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	COMMONWEALTH of VIRGINIA

	
	
	
	
	

	ERIC H. RAFF
DIRECTOR
	Department for the Deaf and Hard of Hearing
1602 ROLLING HILLS DRIVE, SUITE 203
HENRICO, VIRGINIA 23229-5012
	(804) 662-9502 V/TTY
(800) 552-7917 V/TTY
(804) 325-1290 VP
(804) 662-9718 FAX
www.VDDHH.org




Dear Valued Customer:

The Virginia Department for the Deaf and Hard of Hearing (VDDHH) is pleased to provide you this hearing aid packet at no charge. As you may know, due to limited resources, the Commonwealth of Virginia is not able to provide hearing aids or financial assistance for the purchase of hearing aids. However, this packet contains a variety of information about other hearing aid resources that may benefit you.

The VDDHH was established to assist individuals with hearing loss, who reside in our state. As part of this mission, our agency offers a variety of technology and outreach programs that work in tandem to provide equipment and training to our customers. For example, the Technology Assistance Program (TAP) makes assistive communication technology available to qualified Virginia residents who are deaf, late-deafened, hard of hearing, deafblind or have difficulty speaking.

Such equipment includes an array of specialized telephones that offer enhanced amplification, texting (TTY), captioning, voice carry-over (VCO) and hearing carry-over (HCO) technology. Audio/visual signalers, tactile/visual alarm clock systems and personal amplification devices are also included. New equipment can be provided to eligible Virginians at no cost once every four years, and devices carry a one-year manufacturer’s warranty. In order to determine eligibility, interested parties are required to complete a written application and submit proof of hearing or speech loss, annual household income and Virginia residency.

You are welcome to test the products in our inventory by visiting your local VDDHH outreach specialist. All available equipment is on display. We encourage you to make an appointment in order to determine which device will best suit your needs. To contact your local outreach specialist, please call 800-552-7917 (toll-free voice / TTY) or 804-662-9502. You can also find your local outreach specialist online at www.vddhh.org/outreach.htm.

We appreciate your interest in the Virginia Department for the Deaf and Hard of Hearing. Thank you for allowing us to serve you.


Sincerely,

VDDHH Outreach and Community Services
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Disclaimer: The contents contained herein are provided as a courtesy for informational purposes only, and should not be construed as an endorsement by the Virginia Department for the Deaf and Hard of Hearing (VDDHH). The VDDHH does not control, monitor or guarantee the accuracy or quality of the information, opinions, products, services, and resources offered by any organization listed herein. The VDDHH assumes no responsibility or liability for any damage or loss caused by or in connection with the use of or reliance on any information, opinion, product, service, or resource offered by any organization listed herein.


Hearing Aids: An Overview

Consumer Reports: Hearing Aids
Toll Free: 800-333-0663 (customer service)
www.consumerreports.org/cro/hearing-aids.htm
www.consumerreports.org/cro/hearing-aids/buying-guide.htm

National Institute on Deafness and Other Communication Disorders: Hearing Aids
Telephone: 301-827-8183
Toll Free: 800-241-1044
nidcdinfo@nidcd.nih.gov
www.nidcd.nih.gov/health/hearing-aids
www.nidcd.nih.gov/sites/default/files/Documents/health/hearing/nidcd-hearing-aids.pdf

U.S. Food and Drug Administration: Hearing Aids
Telephone: 301-796-7100 (FDA Division of Industry and Consumer Education)
Toll Free: 800-638-2041 (FDA Division of Industry and Consumer Education)
Toll Free: 888-INFO-FDA (888-463-6332, general information)
DICE@fda.hhs.gov
www.fda.gov/MedicalDevices/ProductsandMedicalProcedures/HomeHealthandConsumer/ConsumerProducts/HearingAids

Virginia Board for Hearing Aid Specialists and Opticians
Telephone: 804-367-8590
hasopt@dpor.virginia.gov
www.dpor.virginia.gov/boards/has-opticians
www.dpor.virginia.gov/Consumers/Guide_HearingAids


Directory Information and Resource Referral

Alexander Graham Bell Association for the Deaf and Hard of Hearing: Financial Assistance for Hearing Technology
Telephone: 202-337-5220
info@agbell.org
http://www.agbell.org/Connect/Financial-Assistance-for-Hearing-Technology 

HealthyHearing.com: Insurance and Financial Assistance for Hearing Aids
Toll Free: 800-567-1692
hhteam@healthyhearing.com
www.healthyhearing.com/help/hearing-aids/insurance-financial-assistance

Hearing Loss Association of America: Financial Assistance: Programs & Foundations
Telephone: 301-657-2248
info@hearingloss.org

https://www.hearingloss.org/hearing-help/financial-assistance/
Northern Virginia Resource Center: Financial Assistance for Buying Hearing Aids
Telephone: 703-352-9055
info@nvrc.org
www.nvrc.org/wp-content/uploads/2011/01/Financial-Assistance-Buying-Aids.pdf

Sertoma, Inc.: Hearing Aid Resources
Telephone: 816-333-8300
infosertoma@sertomahq.org
http://sertoma.org/ways-to-help/hearing-aid-resources

Sertoma, Inc. / Hearing Charities of America National Hearing Aid Project: Hearing Aid Resources
Telephone: 816-333-8300
hcoa@sertomahq.org
www.hearingaiddonations.org/resources


Loans to Purchase Hearing Aids

CareCredit
Toll Free: 800-677-0718
www.carecredit.com/hearing

Virginia Assistive Technology Loan Fund Authority
Telephone: 804-662-9000
Toll Free: 866-835-5976
atlfa@atlfa.org
www.atlfa.org


National Organizations that May Offer Free or Discounted Hearing Aids or Grants to Purchase Hearing Aids

Audient: Helping People Afford Better Hearing
Toll Free: 866-956-5400, ext. 2
hear@epichearing.com
www.audientalliance.org/patient.php
www.audientalliance.org/downloads/patients/AUDIENT_brochure.pdf

Beltone Hearing Care Foundation
Telephone: 847-832-3300
Toll Free: 866-521-7164
Toll Free: 800-235-8663 (patient care/customer service)
www.beltone.com/hearing-care-foundation.aspx

Foundation for Sight and Sound: Help America Hear Program
Telephone: 631-366-3461
Toll Free: 888-580-8886
info@fssny.org
      https://www.foundationforsightandsound.org/help-america-hear/ 

The Hearing Impaired Kids Endowment Fund, Inc. (The Hike Fund)
Telephone: 712-325-0812
awards@thehikefund.org
www.thehikefund.org

Lions Clubs International Foundation: Affordable Hearing Aid Project
Telephone: 630-203-3819
LionsAHAP@lionsclubs.org
      http://www.lionsclubs.org/resources/all/pdfs/lcif/lcif126.pdf 

Miracle-Ear Foundation
Toll Free: 800-234-5422
Toll Free: 877-632-6320 (customer service)
www.miracle-earfoundation.org / www.miracle-ear.com/foundation-eligibility

Sertoma, Inc. / Hearing Charities of America National Hearing Aid Project
Telephone: 816-333-8300
hcoa@sertomahq.org
www.hearingaiddonations.org / http://hearingcharities.org/programs/the-hearing-aid-project

Starkey Hearing Foundation: Hear Now
Toll Free: 800-328-8602
hearnow@starkeyfoundation.org
www.starkeyhearingfoundation.org/hear-now


Travelers Protective Association: Scholarship Trust for the Hearing Impaired
Telephone: 636-724-2227
Toll Free: 877-872-2638
vsedodo@tpahq.org
www.tpahq.org/scholarshiptrust

U.S. Department of Veterans Affairs: Veterans Health Administration
Toll Free: 844-MyVA311 (844-698-2311, information)
Toll Free: 877-222-VETS (877-222-8387, health benefits)
www.prosthetics.va.gov/psas/Hearing_Aids.asp


Virginia Organizations that May Offer Free or Discounted Hearing Aids or Grants to Purchase Hearing Aids

Lions Clubs International, Virginia: Multiple District 24
Telephone: 540-342-LION (540-342-5466)
lionva@verizon.net
www.lionsofvirginia.org

Lions of Virginia Foundation
Telephone: 703-425-5574 (Harry F. Parker, president)
glasslion1@cox.net / lovfwebmmaster@gmail.com
www.lovf.org

Lions of Virginia, District 24-A (Northern Virginia)
Telephone: 703-277-0209 (Jay Moughon, district governor)
moughonjc@aol.com / 24ait@comcast.net
www.valions.org

Lions of Virginia, District 24-A Hearing Aid Bank Foundation (Northern Virginia)
Telephone: 703-280-0403 (Mike McLaughlin, HAB Foundation committee chairman)
mmclaughlin@annandalelions.org
www.valions.org/hab.html

Lions of Virginia, District 24-B (Central and Southern Virginia)
Telephone: 804-868-8576 (Heather Jones-Lancto, district governor)
heamelion@yahoo.com / heameljon@yahoo.com
www.lions24b.org

Lions of Virginia, District 24-B Hearing Aid Foundation (Central and Southern Virginia)
Telephone: 804-756-0288
hearaidsva@gmail.com / lionshab24b@aol.com / GASPlion@aol.com
www.lionshabva.org / www.cvlhabva.lionwap.org

Lions of Virginia, District 24-C (Shenandoah Valley/Piedmont)
Telephone: 540-327-1862 (Mark Pennypacker, district governor)
penny@visuallink.com
www.lions24c.org
Lions of Virginia, District 24-D (Hampton Roads/Eastern Virginia)
Telephone: 757-594-0082 (answering service)
Telephone: 757-375-3488 (Tucker L. Casanova, district governor)
tuckerleec@gmail.com / lions24d@msn.com / webmaster@district24d.com
www.lions-of-virginia-24d.org / www.district24d.com

Lions of Virginia, District 24-E (Roanoke Valley/Blue Ridge Mountains)
Telephone: 540-392-1453 (Martin R. Alford, district governor)
Telephone: 540-890-3037 (Robert E. Foutz, past district governor/hearing conservation)
marty.alford1960@gmail.com / rfoutz08@aol.com / district.24e.website@comcast.net
www.virginia-24e-lions.org

Lions of Virginia, District 24-F (Southwest Virginia)
Telephone: 423-360-6595 (William E. Cahill, district governor)
wesecahills@gmail.com
www.e-district.org/sites/24f

Virginia Lions Hearing Foundation and Research Center, Inc.
Telephone: 434-296-LIONS (434-296-5466)
Toll Free: 800-251-3627, ext. 4-9805
vlhf@virginia.edu
www.vlhf.org


Miscellaneous Hearing Aid Resources

Foundation for Sight & Sound: Scholarships
Telephone: 631-366-3461
Toll Free: 888-580-8886
info@fssny.org
www.foundationforsightandsound.org/scholarship.php

Virginia Hearing Aid Loan Bank
Telephone: 434-924-0222
Toll Free: 866-596-9367
vhalb@virginia.edu
www.vdh.virginia.gov/early-hearing-detection-and-intervention/virginia-hearing-aid-loan-bank


Assistive Communication Technology (Does NOT include hearing aids or cochlear implants)

Virginia Department for the Deaf and Hard of Hearing: Technology Assistance Program
Telephone: 804-662-9502
Toll Free: 800-552-7917
Videophone: 804-325-1290
info@vddhh.virginia.gov
www.vddhh.org/equipment.htm
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